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(D
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(3

A g gol

74 G2/ #1174 94 7 (top management) — il AFAA Z2S A F st A= AFE
T OF
Z AR AFA A8 AXE E(quality management system consultant)

A e AR Algor FAGGAEE A dall 23S Ades A

=

R
Lo (involvement) — &%, o|HIE E&
L

Z = Agto &7}
A% (engagement) — FFH HXEES @A Qg E5d FHofsta FHgh
G/ e o)A AR/ E)/A 2] A D A}

A
— o ti] qAIEA S sl AU A3to] FoH AL, e AE Fuk
B84 2H(dispute resolver)
— A4S AT o FAAES X Y3Hr] HE DRP-F 3 Aol of& X 4= 7
Z3Z Ty gof
ZZA (organization) — ZF 9o 2% GAd fjat A, @I L AAY I AA Y 7S
7HA Al e Ao o
Z 223 (context of the organization) — Z219] H3% G st oish 2o HH
of JEgS F g AT UF E gF olre] %7
ol &l & A AH(interested party) / ©]3lEAFAH(stakeholder)
— QAAY e 5 IS F F UAY, IFEFS NS F YAY e 2E ALl
o] 1=

/\].al- C = =z 7]

i= s S T |

5
A2 (customer) — 7 HE 2AS g oLy Y 15 oF QTHE AFE £l A
R

FHFAHprovider) / %%X}(Supplier) - AE EE AMHAE A FEE F3
- FHA - A9 dFto] ofd FFAt
DRP ¥ 3 AHDRP-provider)
- B4 §A TRAA FFA

Q- A A ZERAAE ATt 95k M By 24
¥ 3)(association) — Y 2 & At

=R eA /A ZE A 7] 5 (metrological function)

- SAAYA 28-S Aot AP A E V=4 AdS HAE 7TH @9
g% 8o
A (improvement) — A IS FHA7]7] 38 S5
X &A 7]A(continual improvement) — A2 &A7]7] 9ole] wtEst= &%
7Ad/38] (management) — A< #3351 PEss 24 F5
Z A7 9 (quality management) — E&o] #3 H

[(Fla] FA4Fele 48 H F453189 4, 181 F4718(QP), FEEF(QA),

+489(Q0) 2 FAMEQDE F3lA ol FEHRE 8] AT Z2A



x EZA X Z(quality assurance)
— FZQFAE o] 25 Aolgle AlFE AFse U THS F FAAGY 4y
x ZA 32 (quality control)

- FATARS FHeE U RS F EA4Ge 9y

*

EA /N (quality improvement)

— FHAQFAES SFAT)E sHE S Ul A4S T F2AYY 45
x A2 (configuration management) — fﬁ’&% A8t By Y 24 g%

x W7 &g (change control) — FAFH H
x GF(activity) —» ZEAEA ntotd 713 z]—
* T2 AE ] (project management)
ZZAES] HE S| # 7|g, 24
EE @46ty flste] ZR2AE 3o

sk
A} A (configuration object) — HEF AlE 752 WS AU oA

5‘.:
flo o}:]
>

!

)

*
ot

(4) T2~ #H g0
T2 M X(process) — EE A o] W] g8 dHS AFEEe] A5 AHEEAY
A5 Zesl= FdEo] T

*

*

Z2HEproject) — F5U3} FRYo 9, 24T BN FF gFow T ol

A ug R Ae] Aoke EIE, 54 aTARe] 4% ZHS G4 A8 a

HE e ZEAA
Z‘g‘%“’é Al2~®l A& (quality management system realization)
- FAZINEEE FH, 248 A, A B AFHow JfEE ZeAS
* gﬂl%k/;s]z])g &5 (competence acquisition) — GHFHS ZtE T2 A~
Ax}(procedure) » % T T2 AAE F=Psl7] Hste] FAA LA
o|FAE — o xF o] A9 7T T TRA 2 AR FHIJEF = A
Al ¥ (contract) — TE&Ho] A= To
x AA L 7'¢(design and development)

S ool HE STAES Bk PAE LTAFOR MEAE TEAzse 4

*
]

* *

*

gt

(5) Al&=" - §of
x A 2" (system) — A5 #AE AL A

gea = = 4|
* 7)¥FEZ(infrastructure) — 229 Lo Ha sk A4 u] @ Au]2o] A 2~HE

* 73 GA] 2"l (management system)
- WAy HRE FHIA O 5RE gAY A% Z2AAE FHE] 98, dE
[e)

HHAHAY A5 Agete 27

o)
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x EZA A GA A" (quality management system) — EZo| B3 AAGA)AEe] o
* 587 (work environment) — 4F7F FHF = A0 A
w« =48R /A 2FsHA gl (metrological confirmation)

- SAH7L o=d &xo gk ARl ARES Bgste W 8%
x ZAPF A A28 (measurement management system)

- SAZZA L AL SAHTA S Gk d 283 JE A[HAY dE

st axEd A%

* W (policy) — HaBFAtel ol gAHo2 wiw £49 o 5 W
# 3 AW (quality policy) — Fdol gk W3
* A (vision) — Ha7GAtel 93l w¥ x2o] i Aojgte Ao uig 4
# W4 /AME (mission) — FH L4 F=bel o) W E 24 EAste 54
* A (strategy) — 7] == TFAA HxE 2357 g Ag

(6) &7ARY #d 8o

x A (object) / AA(entity) / FE(tem) — AR F 9

* Ed(quality) — 3] a4 549 o] a7AF

* BR(grade) — FAF 71502 AGHE td thstel

* QTAM3(requirement)

- WA Y= = 7|, dRbd o FAjFoe
* 348 FAFH(quality requirement) —
x WA Q AL (statutory requirement)

x A A QFA8H(regulatory requirement)

— yH Jpo R 949 we sge] FAF T

« A2 A B (product configuration information)

- AE A, A, 35, &9 2 Aol dF 274 B
« B nonconformity) — STAIES] EE%
« A8(defect) — EH AL} FAH &5 wew Rt
* X & (conformity) — L7AMEEY] FF
* 52 (capability)

- g E9e g eSS SRV 28 4EE &
* 324 (traceability) — 9] o8, A& T& XS FAs=
x 21914 (dependability) — 7%= & ela 979 o 43
* Al (innovation) — 7FXE A&sALY AEuele MZS =&

3
o
B
&
i

&

H(objective) — @Al HojoF 3+ Ay}

%A & 3 (quality objective) — FHo| 4% =i
2

/A3 F(success) — HxEo 24

oim{u 4
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*

A &2 AJF /4 F(sustained success) — LA 7|7k ol AA A
£9/34&E (output) — ZEA A A}

A E(product) — Z2 3} 17 Zhel] ojw st 9]/ /3 2 (transaction)®= §lo] AitdE I

A

ol
BN
»nE
o,
e
B

A
2 H) 2 (service)

— ZA 3} 0 o] AR
A I} (performance) — =3 7}53 4
g xA(risk) > BUAe 4T
&4 (efficiency) — E4E Ao} Agd 24
A A (effectiveness) — A1FH o] 2AF5 o

Hole, B3R 2 &4 dd &
Hol 8l (data) — o/l 23 A

A X (information) — U= Hlo]H
A#A FA(objective evidence) — A&l &4 T A S A58+ dolH

AR A A" (information system) — %2 UdA] A}&E = oA AE AU UEYA
X (document) — AW 2 AWy} e v

2439 A H(documented information)

— ZA g&f B FAYEE Q7EE AR 2 AR £3E o] = wjA|
Al8bA (specification) — & TAES HAgE &
F A3l 4Y (quality manual) — F2¢] FAF A=l &k AEA
S8 A8 A (quality plan)

- 54 el e A-&A R Adde A dap
715 (record) — SA4E AI}E HASAY A S50 FAE ATshe A

T2 AME 2] A& A (project management plan)

F

>

- ZRAE ExE UFHAY|=Y Tad S YAIS EA
Z % (verification)

- A" Ao FFHASS A
AEY gA/83A E<l(validation)

— 54 i % EE Y& Ui sFAN o] SFEASS ARA T AAl

g F3lo] Fshe 3.

e

4 FA9 AAE Batel sk A,

d

ot
0%

A 7] = (configuration status accounting)
- AFPd Au, Aoty WA e 2 549
2 B

ARQH(specific case) — EFAAE A 9] F4

I
oX

aL
= (feedback) — A&, AH]2, B Ev-Hg T2 A2 digk oA, =3 9 49
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« AT (customer satisfaction)
— 1A 7|7t o= AL FXHA=A A tiEk o Q14
* E7H/E (complaint)
E = Aujzdd AFEAY, O EE o] HAA il BEAAHoR Y)Y HE
T Z 2 A2 Al HFEE o] A A7|H 95 19
* A2 AH] 2(customer service)
- AF BT AR W B A uAy 2Fe] FE &
* AATNS PFFE /Y5 TH
NS LS BRE O 9ol ko] A o] A g ofEH A A
o 25E WAE o] DRP-FwAl A AEd oA}l

A

« A (dispute) — =

* EX(characteristic) — TH%¥+ 57 (distinguishing feature)
[H] 3

| SAd= a3 22 o2 7k ER/7F Ak

a) B AAE, A28, Sots we AR 54)
b) T (el F2h, F2h, wlz), A7 7] BiE S54)

o) FEA(d: o9, A=A, Ad)
d) AZEA ) A, A, 7

e) AZbEA (e A 54 H= W Qbddd dHE 54)
£ 71e4 (e &&71e FHa
x FAEA(quality characteristic) — &7AF Y AAH iAo 1F EA
* Q17 8Ql(human factor) — 18] & tidel F&E vA= AMde 54
o

=
* QF/H A (competence) — J=H AAE EAs7] Y A4 & 27

- S A gste 5
* ZA8A/AF 54 (metrological characteristic) — FA Ao J&S vA & Q=
=74
* g (configuration)
— AFF Aro Aod AF T Hulze] AT AW Ved, 284 54

x A} wo] A8}l (configuration baseline)
- AE EE MYz A AAHd AAHA SFe Vo Z AMEEH =, 54 AlFHd A Al

Fowe Az 54 TS $UE A 4R

(1) 2% &4 &9
* Bl A A /A A (determination)
— ofu} = sl oo B4 B s 5A43e stohyy] ST g
* AE(review)

- FHE 53 94S QA gt A4, 54 e a9 g g2 24
* ZYB ¥ (monitoring) — A|&F, ZRAA AF, MBS B S5l JHE 29244

* ZX(measurement) — #= AA/3 ngoé}—t‘ L ZA
s) —

* ZA ZZM2X(measurement process
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#* &R A (measuring equipment)
- 54 meAss A9t 0 Bed 34707, 2TEdo), SARE, REEdoly
HZE7|9 v 11 %39
* FAAHinspection) — TAE LAl g 23] 1A

5}
x A X 7Hprogress evaluation) > TRAE Z 7o) GAo faf 23y I=S 7}

# o 8}FZX] (preventive action)

- ZAAH FAF = 7 dad @ AY el 99
x A|AZX](corrective action) — F-23te] d<lS A At A
# XA (correction) — WA F# 3

* ASF/SFH A (regrade) —» HZ L FAE T &

« EAl(concession) — THAE &AM ] AjtelA] e AlF e AH|EE ARSSHAY &
=3t A
x T2 43} (deviation permit)
- A7 Ao AF w= U7t 9 FAE 27AES Hojue Ad g3k 37}
1:'%/%/\]/fﬂhﬂ(release) - Z2A|29 tg WA BE Ug TRAAR JPIJEF F 7}
A& (rework) — FAFe AF E= Aujzol sl AT A

51
H
2 (repair) — T@f‘ F AE mE Auzso die] oxd SRR AU £ YRS

* *

*

24
o
N
n{kl
[‘1 r
=

>«
2
=
o)
o,
&
Lo
Lo
ofo
k1
fu
[
o
N
&8
k1
S
j}‘_ltl
_O‘L

==
* ¥ 7](scrap) — H43

(13) AAF #& 8o

# AAHaudit) — AAIE F5HE RS ZAs] HAste] ARAHA TAE 5L 4
Aoz Hrietr] gk AAI Al FyPHoln] TAshE ZIZ A~

* AFA A (combined audit) — 3 I A} & o] o] AGA| ~Hlo] A = AL

* FEMAMGoint audit) — & ool AAF Al o) & AR Al FaE = A

x AA} X2 T HA(3udit programme)

- 54 71 st A, 5
o =3t

x AALH 9 (audit scope) — AlALe] A3 A A

* AAAZ A (audit plan) — AALE #HE SE53 FHANES V=S EA4

* A A7) (audit criteria)
> ARAQ FAE Mase JFow AfEE WA, A3 wE e T 2%

# AAFEA (audit evidence) — AA7IsEo] AHEH I AFS 4= Qe 7], AMAY 7E& &

718 AR
# AAF AL (audit findings) — APl digte] =18 AASAE Bobe A

o
%
i
iy
o

gste] welsE St Ei 7 o] A4}

rr
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A AYA 2 (audit conclusion) — AAFEE

AL 9] #] A audit client) — AAFS 233}
A

3 A AFAH auditee) — *S*}% k= %7
Sh A (guide) — AAIE S X 35}7]

« A (audit team) — “/‘}% o=

« A AR (auditor) — AAME FdE= 9

714 F7Htechnical expert) — AlAIE

2l (observer) — AAIE I F 35X

=)
o>
>~
>,
o,
o
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